DesiT REFUND

s,g nature Hype rwa re Enter Card Number or Press Enter > Transaction > Refund > Debit
Card Services Swipe Customer Card
1 Swipe Customer Card Swipe customer debit card through card reader or manually
Q U Ic K Retal I SOftware enter card number.
. Amount $0.00 Enter amount of refund, then press Enter.
RE F E R E N c E Optl_mum 14200 Sale Amount $0.00 Customer enters PIN on internal or attached PIN pad, then press
Series SPOS32 Enter PIN Enter.
G U I D E Version 2.0 COMMS Terminal dials host. -
Response Transaction is accepted and receipt is printed.
RETAIL Note: Printing a second receipt, Transaction Accepted

the customer receipt, is an option
for all transactions.

CREDIT SALE

OFFLINE/FORCE

Enter Card Number or Press Enter > Transactuib > Offline > Sale (Offline)
Enter Card Number or Swipe customer credit card through card reader or manually Swipe Customer Card
Swipe Customer Card enter card number. Swipe Customer Card Swipe customer credit card through card reader.
Amount $0.00 Enter amount of sale, then press Enter. Amount $0.00 Enter amount of sale, then press Enter.
COMMS Terminal dials host. Enter ApprovalCode Enter approval code, then press Enter.
Response Transaction is accepted and receipt is printed. Transaction Accepted Offline/Force is complete.
Approval 123456
D S o —SETE
Terminal Display Action - - .
Enter Card Number or Press Enter > Transaction > Sale > Debit Terminal Display Action
; Enter Card Number or Press SETTLE button,
Swipe Customer Card Swipe Cust Card Enter > Batch > Settl
Swipe Customer Card Swipe customer debit card through card reader or manually enter Wipe Lustomer Lar Or press Enter atc ettle
card number. Enter Password Enter merchant password 0000, then press Enter
Sale Amount $0.00 Enter amount of sale, then press Enter. SHost _Nun;b(tarh $FSS§ 0 Ifor all h?stiotr Enttetrla host number, then press Enter.
Total Correct? Yes or No Verify total is correct, then press Yes/Enter. Saies Tot Icgnnmgt? atcl 5000 Permm\e(x s/cEants otr a cf ota sI o
Sale Amount $0.00 Customer enters PIN on internal or attached PIN pad, then press a'es_otal LOorrect ! > - ress ves/enter o coniirm sales total.
Enter PIN Enter. Refund Total Correct? $0.00 Press Yes/Enter to confirm sales total.
COMMS Terminal dials host Scanning Batch Terminal scans for batch totals.
Response Transaction is accepted and receipt is printed. COMMS Terminal d'?ls host.
Approval 123456 Response Settlement is complete.
Approval 123456
Scanning Batch Settlement report is printed.
Terminal Display Action
Enter Card Numb P Enter > T tion > Sale > EBT
Swipe Oustomer Gard ress Emier = Transaction = Sale BATcH REPORT (SUMMARY)
Swipe Customer Card Swipe customer credit card through card reader or manually Terminal Display Action
enter card number. Enter Card Number or Press REPORTS button, then press Summary.
Food Stamp Press screen button next to Food Stamp or EBT Cash Benefit. Swipe Customer Card
EBT Cash Benefit Scanning Batch Terminal scans for batch totals and prints summary report.
Sale Amount $0.00 Enter amount of sale, then press Enter.
Sale Amount $0.00 Customer enters PIN on internal attached PIN pad, then press Enter.
Enter PIN
COMMS Terminalldialls host. S BatcH REPORT (AUDlT)
Response Transaction is accepted and receipt is printed.
Approval 123456 Enter Card Number or Press REPORTS button, then press Audit.
Swipe Customer Card
Host Number Enter Host Number or “0” for all hosts.
CRrebIT REFUND Scanning Batch Terminal scans for batch totals and prints summary report.
Enter Card Number or Press Enter > Transaction > Refund > Credit
Swipe Customer Card n L R
Swipe Customer Card Swipe customer credit card through card reader or manually \EPRINT LAST RECEIPT
enter card number. Terminal Display Action
Amount $0.00 Enter amount of refund, then press Enter. Enter Card Number or Press REPORTS button, then press Reprint > Last
COMMS Terminal dials host. Swipe Customer Card
Response Transaction is accepted and receipt is printed. Host Number Press screen button next to Customer Copy or Merchant Copy.
Transaction Accepted Scanning Batch Receipt is printed.




